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YnosHoBazkeHoro Bepxosuoi Paau
Ha Ne sig YRpainn 3 0paB JOQHHEN
Jesmiyn .

Lifodo aberyzosveaniis euympiasso nepeMinjernx
acia a yemanosax AT « Ougadbanin

AT «Owandark» Oy10 yBaKHO PO3rISHYTO Bam 3almT CTOCORHO 00CNYTrOBYBaHHS KIICHTIB
GaHKy - BHYTPILIHBO nepemiltenux ocib B ycranorax AT «OmanbaHky. 3a PE3YIBTATOM PO3TISAY
[IOBIIOMIISEMO HACTYITHE.

Ha puxonanns sumor [locramosu KaGinery Minictpie Ne 637 mix 05.11.2014p. «llpo
31HCHEHHS COMIATbHAX BHIUTAT BHYTPIIIHBO nepeminieEEM ocobam» (31 3minamm), myBriume
aKuiOHepHe TOBApHCTBO “JleprkaBHuil omanumii 6anKk Yipaian™ saiticrioe odisuny inerTHdikanio
4 3BCPHEHHSM KILEHTIB — OEPIKYBAUIB COMIATLHUX BAMIAT, AKMM BIXKDHTO HOTOYHEH pPaxyHOK.

Jlas npoxomwkenns o6oB’a3koBoi (ismanoi ineHTHOIKANI TA MOHOBNEHHS MOKIUEOCT]
31IHCHEHHS Omepamid i3 MIATDKHOIO KApTKOM BHYTPIIIHBO MepeMimerii 0codi HeobxiHo
3BEPHYTHCH 110 Oynb-gxoi yeranosu AT «Qmanfanky Ta 3/iifcauTa oflepanio, gka mepeatauac
sBecHHs [IIH-xoxy 9epes miarbxamil TepMinat B Kaci yCTaHOBH Banky (3mina IMTIH-xoxy, 3HATTS
rOTIBKH. IIepeRipKa Gartancy).

Ilpu o6cayroByBarHI BHYTPIITHBO DepeMilieHHX o0Ci6, 30KpeMa MpoBedcHHI (iznunoi
LienTAQIKALl. TpamiBHHEKH BiyTIeHb NPOIIOHYIOTH KIIEHTAM CYIYTHI OaHKIBCHKI IPOAYKTH, Y TOMY
GHCTI UPOAAXK CTPaXOBHX NPOAYKTIE BHKTIOYHO 34 YMOBH A00POBITBHOI 3TOMH KIEHTIB Hu
BHUKOPHCTAHHESA LIX HOCTIYT, B TOMY YHCII H& J0TOBIpHHX 3acazax . OTPUMAHES MLIATHAX HOCIVT He
€ 000B’A3KOBOIO YMOBOIO JUTA 31iliCHeHHs iTenTHdiKariT.

3 METON NiABHMINEHHS AKOCTi OBGCIyroByBamHsS CBOIX KiIieHTiB  OmanGamk OPOTIOHYVE
CKOPHCTATHCH HUPOKIM CHEKTPOM HOCIIYT Balky, K i inmi 6ankiBeski yeranosn B Yipaiwi, a cave:

- BUIKPUTH MIATDKAY KapTKy MIKHAPOIHAX TIATHKHAX cucTem MasterCard ta Visa:

- TIAKTFOYHTH TOCTYTY SMS-NOBiIOMTEHs 7S OTpPHMAHHS inQgopMartii HIOH0 3AMMILKY
KOIITIB Ha PaxyHKy, a Takoxk 3Miny PIN-xoxy 10 niatixmoi KapTKH 3 METOK YHHKHEHHS
[axpaficbKuX Onepamiii;

- PCECTPYBATHChL Ta 3MIHCHIOBATH IUIATEXKI TA Ofepamii 3 mepepaxyBaHHS KOWITIE 3a
JOMOMOTOK0 iHGOPMaNiHO-TIATIKANX TEPMIHATIB, a TAKOK CYUACHHX online-cepsicis WEB-
Gankinry «Oman 24/7» ta Mobile-Gankinry «Omazn 24/7»:

- BLIKDHTH JIETIO3HT Ha BHTLTHAX Ta 3DYYHHEX YMOBAX;

- 31IHCHIOBATH IPOMIOBI [epeKasy no YKpaini Ta BCHOMY CBITY HIBHIKO Ta HAMIHEO:

- OGOPMHUTH KPEIMT Ha pUIOZHHS eHeprosfepirarouux MarepiagiB 3 BLIMIKOAYBAHHAM

9acTHHH CyMM KPEIHTY B pamKax JlepixaBHOI mporpavy;

- O(pOPMHTH HOJICH TPOBIAHHX CTPAXOBHX KOMITaHiH Ykpaluu.
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JI0IaTKOBO MOBIZOMISEMO, IO 3 METOIO BPETYJIFOBaHHA IIPOOJIEMHHX [IHTaHb Ha i
MPaiBHAKIE BauKy, MO HAIXOAATL Bijl rpoMajchKuX Oprasizamiif, skl OMKYIOThCH THTAHHIMK
BHYTDIIIHBO HEPEeMIlCHEX ocid dinicio — Jlomeuske obnache ynpasniag AT «Omaabanks
TOCTIHHO IPOBOAMTECS PO3’ICHIORATLHA POBOTA 13 BiATORI TATEHHMI CHiBPOGITHHKAMHE 3 [IPHBOLY
CYMJIIHHOTO BHKOHAHHS CBOIX MOCATOBHX 0GOB S3KiB, MIOXO HEOOXIHOCTI JOTPUMAHHSA BUMOT
KOPIOPAaTHBHOI Ta A110ROT €THKH IIPH 0OCTYTOBYRAHHI KIICHTIB.
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